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Spitfire’s Telephone System Offerings 

Are you moving or growing and need a new Telephone System? 

Spitfire provides a wide range of telephone systems which should cover every requirement that you 
might have.  These systems include ISDN, Analogue and IP Systems from Avaya, Nortel & 
Panasonic, as well as our own Hosted System.  Additionally, we can also provide a wide range of 
add-on services for telephone systems such as Call Recording, Call Logging and Conference 
phones. 

Spitfire's priority when providing telephone systems is to ensure that the system which we sell is 
the very best match for the customer and that the installation is carefully project managed to 
ensure that the move to the new system is as easy and as undisruptive as possible.  

Why use Spitfire to provide and implement your Telephone System? 

Spitfire provides a total systems solution from initial conception and consultancy through design 
and implementation, to commissioning and maintenance support, helping you make sense of the 
options, delivering a bespoke solution, whatever your requirement may be. 

• Spitfire formed in 1988 & has 20 years experience installing and supporting telephone 
systems. 

• Our consultants can advise you on the most relevant solution for your business in  
order to meet your needs. 

• We offer a Call Diversion service to allow you to move exchange areas and keep  
your old telephone numbers.  

• We can provide SIP Trunks to allow you to benefit from the lower costs and added 
resilience of the latest IP telephony.   

• We provide comprehensive system training so that you know how to use your investment 
to the full. 

• Our customer service centre is here to help you now and in the years to come with  
remote programming, fault diagnostics and provide 4 hour response to major faults.  

• We can provide a full telecoms review as part of our service, advising on areas to save 
money and improve business productivity. 

• We will work with your IT Support Company to ensure a trouble free installation,  
while also allowing you to benefit from convergence between your computers and 
telephone system which can give you features such as screen dialing and popping  
of calls on your computer.    

How do I find out more regarding what type of Telephone System is best for us?  

If you are interested in discussing your requirement further and would like to arrange a  
meeting, please contact your IT Support Company or call the Spitfire Partner Services team  
on 020 7501 3150.  Alternatively, email us at partners@spitfire.co.uk - letting us know who  
your IT Support Company is that recommended you to Spitfire. 
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