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Spitfire appoints new Support Desk Manager

23 September 2009

Spitfire, the leading voice and data solution provider, has appointed Robert Cook as Support Desk Manager. Robert will report to Georgina Baines, Support Director.

Robert has over 10 years experience within a network support desk environment.  Prior to joining Spitfire, Robert was employed by Vanco, part of Reliance Global, where he held a number of technical support roles including Technical Problem Manager. Outside of work he enjoys fishing and self defence.

Spitfire Technology Group provides a comprehensive service for customers that extends from designing and implementing an integrated telephony and data communications network to providing line rental and call billing, with complete after sales technical support and customer service.

For Spitfire, Georgina Baines said of the new appointment, “Spitfire has an ongoing commitment to maintaining the highest possible standards of service. Responsive frontline tech support is a critical part of our service offering and Robert’s expertise and skill set in this area will ensure that our customers continue to receive outstanding service.”

Ends.

Spitfire Technology Group – delivering cost-effective comms solutions

Spitfire Technology Group was established in 1988 and today is one of the largest independent voice and data solution suppliers in the South East region providing carrier network services and Internet connections. The company also supplies voice and data networks, including phone systems produced by a number of leading manufacturers, with a full support and maintenance service.

Spitfire Technology Group can supply a comprehensive service for customers that extends from designing and implementing a telephony and data communications network to providing line rental and call billing, with complete after sales technical support and customer service.

Based in London and with a Midlands office in Redditch, Spitfire Technology Group employs over 80 staff and has an annual turnover in excess of £16 million. The company is dedicated to providing customers with integrated communication solutions that deliver cost savings and real benefits for business productivity and efficiency.
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