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Spitfire’s SIP Communicator™ wins Editor’s Choice

26 October 2009

Spitfire’s SIP Communicator™ hosted telephony service has won the Editor’s Choice award from Business Info magazine. SIP Communicator™ provides phone system functionality remotely hosted by Spitfire, the leading Internet Telephony Service Provider. It requires only SIP compatible handsets, making the service an extremely cost-effective solution for business start-ups and small businesses that are growing and anticipate moving premises or are spread over multiple sites. 

The SIP Communicator™ provides real business and economic benefits where a business has workers in multiple locations such as site offices and home workers because staff can call each other free of charge and incoming calls can be routed to any location.

SIP Communicator™ offers all the usual phone system features of holding and transferring calls, but has a number of additional benefits. The system can be configured via the Internet, allowing change of feature set-ups as and when required, without incurring any engineering charges. Multiple hunt groups can be set up for incoming calls to ring telephones simultaneously or sequentially. SIP Communicator™ also provides voice mail, auto-attendant and conference call functionality.

SIP Communicator™ requires very low capital outlay and minimal in-house technical expertise, the service is extremely flexible and offers a feature rich solution for today’s business users. On-going costs are approximately 10 to 20 percent less than a conventional phone system. Set up charges are typically less than 50 percent of the cost of a standard IP phone system.

Ends.

Spitfire Technology Group – delivering cost-effective comms solutions

Spitfire Technology Group was established in 1988 and today is one of the largest independent voice and data solution suppliers in the South East region providing carrier network services and Internet connections. The company also supplies voice and data networks, including phone systems produced by a number of leading manufacturers, with a full support and maintenance service.

Spitfire Technology Group can supply a comprehensive service for customers that extends from designing and implementing a telephony and data communications network to providing line rental and call billing, with complete after sales technical support and customer service.

Based in London and with a Midlands office in Redditch, Spitfire Technology Group employs over 80 staff and has an annual turnover in excess of £16 million. The company is dedicated to providing customers with integrated communication solutions that deliver cost savings and real benefits for business productivity and efficiency.
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