Specialists in business-class Wide Area Networking,
Internet connectivity and SIP Voice over IP
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Brown Hare
[Lepus europaeus]

The Brown Hare is the fastest mammal in the UK and is perfectly adapted for high-speed endurance
running. FTTC Ethernet - perfectly formed for a professional working environment.

What is FTTC Ethernet? Who is FTTC Ethernet for?

FTTC Ethernet utilises Fibre to the Cabinet FTTC Ethernet provides Ethernet quality connectivity
connectivity to deliver up to 80Mb download with at a significantly lower cost than Fibre Ethernet

SLA backed performance. FTTC Ethernet is the leased lines.

most cost-effective Ethernet solution available. By utilising FTTC connectivity, FTTC Ethernet is widely

available making it an ideal solution for smaller

* Up to 80Mb download, 20Mb upload businesses or aga backup to a Fibre Ethernet

+ Suitable for VolP and data use connection.

With a price point comparable with premium
broadband services but offering SLAs, FTTC Ethernet
* 100% target uptime and 24x7 support is an ideal choice for small business or home worker.

+ SLAs for latency, packet loss and jitter

Telecoms and IP Engineering Solutions for Business since 1988



Key Benefits
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Why Spitfire?

Spitfire have been providing connectivity solutions to
business customers for over 30 years and appreciate the
differences between business and consumer use.

FTTC Ethernet raises the bar for FTTC connectivity and
when combined with Spitfire’s engineering services,
the benefits of superior network quality and leading
performance and repair SLAs is superior to broadband
circuits.

Backed by a broad yet high quality range of connectivity
solutions, Spitfire Account Managers can bring together
connectivity solutions

CRITERIA SLA TARGETS

Uptime availability 99.93%
Latency Maximum of <10 ms
Jitter Maximum of <3 ms

SUPERIOR FTTC CONNECTIVITY
* Up to 80Mb download
* Up to 20Mb upload

« Suitable for VolP and data

ETHERNET QUALITY

* SLA backed performance

* Low latency, packet loss and
jitter

» 24x7 support, 7 hour fix time

IDEAL FOR SMEs

* Lowest cost Ethernet circuit

* Widely available

* Short lead times

Sales 020 7501 3333 ¢ Partner Services 020 7501 3150

Innovative + Flexible + Reliable + Supportive * Cost Effective

Spitfire Network Services Ltd:
Training TechTalks

www.spitfire.co.uk



