Specialists in business-class Wide Area Networking,
Internet connectivity and SIP Voice over IP
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Barnacle Geese migrate twice a year, sometimes travelling over 3,000 miles in search of warmer climates. Free migration
to Spitfire's Cloud hosted telephone system.

Some of our Hosted PBX 2.1 Features

Some of the key features are listed below, but please speak to a member of our Sales Team for a
complete list:

+ Web based management console + Call Twinning (Ring Extension & Mobile
+ Call Management/Routing (e.g. call transfer, Simultaneously)
forward, hold, park/pickup) + Soft phone integration
+ Auto Attendant/Digital Receptionist * Programmable buttons on handsets/soft phone
+ Call Queuing & Management Statistics + Group contact directory
+ Voicemail including email notifications + Multi-user conference call bridge

Telecoms and IP Engineering Solutions for Business since 1988



Key Features
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Free extension set-up
Hardware rental options

3 hours free on-site installation
and training within the M25
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ASSURED CALL QUALITY
Use Spitfire Voice Approved

Broadband or Converged
Ethernet

Circuits for assured call quality

Inbound & Outbound call
resiliency included as standard

SECURE
Hosted PBX 2.1 located in one of
Spitfire’s secure core network nodes
Resiliency in server architecture

Core network node deployed with

Why Spitfire? full power

Spitfire’s Hosted PBX 2.1 provides full flexibility and
scalability. Extensions are not restricted to a physical
location, so a single extension can be used by staff SPITFIRE
who are spread across multiple locations - or indeed at
home or connected by Wi-Fi. By using Hosted PBX 2.1 on
smartphones, tablets, PCs or Macs, the phone system UK-based technical support

can be utilised from wherever your staff need to work e
from. Full project management

Dedicated account manager

30 years’ experience

A mobile user with an internet connection will simply
work as if they were at their desk, with the added benefit
of calls to other extensions being free - so no more
diversion charges for home or remote workers. As your
business grows, simply add another extension and
connect a softphone or handset. No need for additional
server hardware or licences.

Contact your Spitfire Account Manager to learn more about Cloud based
telephone systems and Spitfire Hosted PBX 2.1

Sales 020 7501 3333 + Partner Services 020 7501 3150

Innovative « Flexible < Reliable  Supportive * Cost Effective

Spitfire Network Services Ltd:

Training TechTalks WWW.SpIthI’e.CO.Uk



