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1. Logging on:

Browse to: https://pbx(X).spitfiretsp.net

Note: Replace the (X) with the PBX number where your domain is created
It is recommended that IE version 8 or Chrome is used to access the web interface.

Please enter your login information. Ir

multiple demains, you have to use account
"username@demain”. In environments only one n
wyou can use the form "user’. For more information about the
login procedure, please see the gnline documentation.

PBX Login
Account:
password:

Login Type: |[[ISSAECTNNG_G——
Languages: DefaultLanguage;‘:*}-,

I:‘ Remember lagin infarmation.

Enter your user name and password. (Supplied by administrator)
Select “User Login” from the drop down list.
Click “Login”

SIP_COM_V4PBX_versionl



https://pbx(X).spitfiretsp.net

2. Home Page

Once logged in you will be directed to your home page as shown below.

" ‘ Wieltome, Lewis Hamton
LY

Thin wal INEAEEE QIvEE YOU GEIHE % YOUr BXWNI0h AECOUNE o th ol o oheds Fertam. The detinegs
that you change here sffect the behavior of yoaw sooount on the syshem

The Settngs tab & used to customize you exbension Aocount, Tou can change passwords, set your name,
ridiractinn profacarsan, eantrel mailes and rodfy attar B rlamd £ vBUF AEEBLRE.

TR
In the= Lists your can see the content of pour madbox, missed cals and snovervsw on i caliz, This sres akso

ki o peiwsnnal addrmes boodk:.

The Statws tsb shows Fos sn overvies on vour account setsgs and cther useful informeastson ke regdered
LT e 15

You have 3 options:
1. Settings
2. Lists
3. Status

The Settings tab is used to customize you extension account. You can change
passwords, set your name, redirection preferences, control mailbox and modify other
items related to your account.

In the Lists you can see the content of your mailbox, missed calls and an overview
on all calls. This area also contains your personal address book.

The Status tab shows you an overview on your account settings and other useful
information like registered user agents.

NOTE: Clicking: Home at the bottom of every page will take you back to this page.
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3. Settings- General

SPITFIRE

7 Sattings ) Limbs o States

General setings for account 2007 14E5G06T92: @

Fist name (e, Johnl

Lk naaren (2.9, Smath:

Wab Passward:

Wb Passeand (el
FIH (2.9, 1234}
FIN iragast]:

Tirreazcarea:

[of. Langrasge

Wb Langusge

Upioad picturs: Choans Fibe | pa file chasan

Wakmup hme (=g, T:151
Expduitly ey park orb i prsfans s
Explicitly spicif s pckup prfanence:

Farmus@ane ba monkar s sccounk:

Blork autgong caller-00n {1 no T ves
Enshls Call Waskirg: OLLTe L

First name and Last name: Is the name that will display when you call another
user.

Web Password: Password to log onto the console.

PIN: Is the Pin you will use to access voicemail remotely.

Time Zone: Default Time Zone.

IVR Language and Web Language: You can change language to your
preference.

Upload Picture: You can upload a picture to your homepage

Wake up time: You can set the phone to ring as a reminder at a certain time.
Explicitly specify park orbit preference: Allows you to specify the where calls
are parked when using this feature.

Explicitly specify pick up preference: Allows you to specify extension that you
can answer when the pick up feature is used.

Block Caller ID: prevents CLI being sent.

Enable Call Waiting: Turns call waiting on or off on the account.

Note: Explicitly specify park orbit preference and pickup preference should only be changed if
instructed by the system administrator.
Permission to monitor this account: This setting it not relevant on the Hosted Solution.
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4. Settings- Redirection

Redirection settings for account 2002 1483000007 &

Do At diturh: 0 g3 O
Incamng arenymaus calla; |EI’D'-I-p-lﬂ-:|;‘Ii|mll'&
Hit Daeking ab: [E

Ol Forweed 58 calks o

Call Forwerd calls whan by bor

Cadl Forwasrd an res ansmer b
Ll Forind N wnesesr Torm o
Call Porw gand shen it registened

cul phone nuember: O
Cardl phiciree fiurmbsse:
Comlirmeation
Inoiude the tall phone i calis to extenzion:
wien caling the wxtansicnin & bt group:
When calineg the #xiencion in & eQant graup: t ]
ncluds ceil phone far wes calack [Dar sall ce¥ hene ]
Epeciy ime when system cals te coll phorer  [9fF

Do not disturb: If set to “On” will send all calls to voicemail.
Note: Setting DND will not affect calls to a hunt group that you are a member of. DND can be set from the web
interface as shown above or by pressing the DND button on the handset.

Incoming anonymous calls: Allows you to select how the system should handle
anonymous calls to your extension, there are 4 options that you can select.

No special treatment: Call will ring as normal

Reject the call: Caller gets an announcement that you do not accept anonymous calls.
Pretend to be busy: Caller get engaged tone.

Ask for name: System answers call, prompts the caller to record their name, places
them on hold and then rings your extension. When you answer the name is played
back to you and to can select to accept the call, reject it or send it to your voicemail.
Hot Desking at: Not supported.

Call forwarding: Allows you to set a call forward destination for all calls, when busy or

no answer.
Note: If setting up call forward busy then you must turn the “Call Waiting” feature off.

Call forward no answer timeout: Sets the time taken before the call is diverted to the
no answer destination and will overwrite the time set by the administrator.

Call forward when not registered: Allows you to set a destination to divert your calls
to if your handset is not registered.

Cell phone number: Sets a destination number to twin with your extension.
Confirmation: Leave this set to “No Confirmation Required”

Include the cell phone in calls to the extension: Determines if the twinned device is
called immediately or after a delay.

When calling the extension in a hunt group: Determines if the twinned device will ring
when a hunt group is called that the extension is a member of.
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When calling the extension in an agent group: Determines if the twinned device will

ring when an agent group is called that the extension is a member of.

Include the cell phone for web callback: Not supported

Specify time when system calls the cell phone:

1. Off: Always calls the twinned device.

2. Explicitly specify available times: Allows you to set a time table when the twinned
device should be called.

3. Service Flags: If your domain has service flags configured you can select one that
if set, then the system will call the twinned device.

Note: if specifying available time you must enter the time in 24 hour format as follows: 8:00-16:00

5. Settings- Mailbox

SPITFIRE

A5 Gattimge | T LiSle 5 Statwc

Mallbow settngs for account 2007 1493806992 ; &

pr—
Time until maibox pEeks up [ Dotk value |

Maximaum kamber of Messapesi

Alew Areann For Exin hiBan:
Sened messape walking wndicetion
Call sl phara whsn Faos Pl EEE o8 &Y Ll Sjno

Mallhox Evcaps Account (ovarndes domam astting): |

Time until mailbox picks up: Overwrites default time set by administrator.

Maximum number of messages: Allows you to set a limit on the number of messages
that can be left in your mailbox.

Announcement mode: If set to “Name Announcement” then only your recorded name
is played to callers, if set to “Anonymous Announcement” then your recorded

greeting is played to callers.
Note: If you do not record a greeting or a name then the system default greeting is played.

Allow Access for Extensions: You can list other users on the system that should be
notified if you receive a voicemail.

Send message waiting indication: Allows you to turn the message waiting lamp on or
off on your handset for new messages. It is recommended that this is set to “Yes”
Call cell phone when new messages arrives: If set to “Yes” the system will call the
cell phone number set under redirection when a voicemail is received and play the
voicemail message back.

Mailbox Escape Account: Sets the destination when a caller dials “0” while listening
to your voicemail greeting.
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6. Settings- Email

SPITFIRE

—

5° Betbings g Lists [ Stalur

Email settings for sccount 2002 1483306002; 6

Emesl A dedress (9.9, abodewmpanT comii frimdorn o pitirod: et |
Sand & rmslbo mEsEgE by &l [*_:inu Mad<AgE A BLECHT A b diid |

after sendrg & message: |Keep mam |
Send emall on missed callse (= TaF Ty
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Send smail on skatus changess LORLER o L
send email mhen mesilaos o full: & e e
Swnd wmail Fthw cal war rejncied becauss of blacklivted mbar: (000 (5P

Email Address: Enter your email address.

Send a mailbox message by email: Email can be sent to you with the
voicemail message attached or an email can be sent to you notifying you that
you have a voice mail or no email sent at all.

After sending a message: If email is sent to you with Voicemail message, you
can choose to keep the voicemail message as a new message, mark it as
read or delete it from the handset.

Send email on missed calls: System will send email detailing any missed calls.
Send email record for all calls: System will send email detailing all calls.
Send email on status change: System will send and email when the status of
you extension changes, for example if you set DND or if your handset un
registers.

Send email for black listed call: System will send an email if you are called
from a black listed number set in your address book.

7. Settings- Instant Messages

Instant messages can be sent to the handset of other users on the system.

Note: Instant messaging is only supported on the Yealink T28, T26 and T22 handsets. If the other user replies
to your instant message either via the phone or their web interface the message will appear on your handset
provided it is a model mentioned above.

The web interface can only be used to send messages not receive them.
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8. Lists- Mailbox

ﬁ Home @ Help % Lagaut

2P Settings | [ Lists | Status

Mailbox of 2002 1483806992: @

Time

2010703717 05:28:01
2010704727 14:56:03
2010704727 16:25:41
2010707728 17:00:27
2010707728 17:00:43

Number

Mark Webber (2006)
Mark Webber (2006)
Mark Webber (2006
Lewis Hamilton (2002)
Lewis Hamilton (2002)

Duration
0141
0524
no:nz
no:io
00:0a

This screen list all your voicemail messages and any recorded calls that you have initiated.
Recorded calls are indicated by the “yellow” barrel symbol.

New voicemail messages are indicated by the “yellow star” symbol.

To listen to the recording or voicemail greeting click the “speaker” symbol.

To delete the recording or voicemail greeting click the “red cross” symbol.

9. Lists- Conference

SPITFIRE
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This screen allows you to set up scheduled conferences using pre-configured
conference rooms set up by the administrator.
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Enter details into Create a new conference.
Click “Create”.
A conference will be created with access PIN for participants.

Mame Start Koo Maderator FIN Participant FLN - Action
[T TR § TR TR (T S LT ER (R = (LN R Podion LN B i E

Click on &,
A file download pop up will appear.
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Click Open.
An MS Outlook appointment will appear with the access code. Click Save for it to
appear in your calendar or invite attendees.

H W e R Lk T G

Dbt |7t Sl WD T R,
focstoa: | CaloTwe IrroLITTEa ]
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Pl I e T ® MW -
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10. Lists- Missed Calls

SEITFIRE

el —

2 GettiegE | g Lisls 4 Siatus

4 anesse K9 bl
adtamaanesse BN

Click the “green handset” to call the number.
Click the “disk icon” to same the number to your address book.
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. Lists- Call Log

SPITFIRE
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Click the “green handset” to call the number.
Click the “disk icon” to same the number to your address book.

Note: The call log will show the last 30 records only.

12. Lists- Address Book

SPITFIRE

(RSN - - e
i Sullangs |._ -i-"'h'h.- 1 Stadus

Personal Address Book:
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To add a new entry fill out create new entry boxes and click create.
To edit an existing number click “Edit” next to the number.

To delete an existing number click the “Delete” button.

To dial the contact click on the number.

Note: The Speed Dial entry’s should be in the range *01 to *59.

To dial a speed dial from the handset dial the speed dial number.
No speed dial required if dialling from web interface.

13. Lists- Domain Addresses

Domain Address Books: &
Tha |k whave vee dermmn asdrem et IF vou am eebing for o perii e s beeh ety phonow uee the aeecsh femm kalew.
Caarch Patbarm: Pamut Langthd 10 !{_l Spandh

Mumibser  First Mame Last Name CMC Speed Dial
d207aRlag0s Epthne Faar
Clu Céfice

To dial the contact click on the number.

14. Lists- Feature Codes

This page provides a list of all the feature codes used by the system. You can view the
codes but cannot change them.
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