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1. Logging on: 
 
 
Browse to: https://pbx(X).spitfiretsp.net  
 
Note: Replace the (X) with the PBX number where your domain is created 
It is recommended that IE version 8 or Chrome is used to access the web interface.  
 
 

 
 

Enter your user name and password. (Supplied by administrator) 
Select “User Login” from the drop down list. 
Click “Login” 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://pbx(X).spitfiretsp.net
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2. Home Page 
 
Once logged in you will be directed to your home page as shown below. 
 

 
 
 
 

You have 3 options: 
1. Settings 
2. Lists 
3. Status 

 
The Settings tab is used to customize you extension account. You can change 
passwords, set your name, redirection preferences, control mailbox and modify other 
items related to your account. 
 
In the Lists you can see the content of your mailbox, missed calls and an overview 
on all calls. This area also contains your personal address book. 
 
The Status tab shows you an overview on your account settings and other useful 
information like registered user agents. 
 
NOTE: Clicking: Home at the bottom of every page will take you back to this page.  
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3. Settings- General 
 

 
 

• First name and Last name: Is the name that will display when you call another 
user.  

• Web Password: Password to log onto the console. 
• PIN: Is the Pin you will use to access voicemail remotely.  
• Time Zone: Default Time Zone.  
• IVR Language and Web Language: You can change language to your 

preference. 
• Upload Picture: You can upload a picture to your homepage 
• Wake up time: You can set the phone to ring as a reminder at a certain time. 
• Explicitly specify park orbit preference: Allows you to specify the where calls 

are parked when using this feature. 
• Explicitly specify pick up preference: Allows you to specify extension that you 

can answer when the pick up feature is used. 
• Block Caller ID: prevents CLI being sent. 
• Enable Call Waiting: Turns call waiting on or off on the account. 

 
Note: Explicitly specify park orbit preference and pickup preference should only be changed if 
instructed by the system administrator. 
Permission to monitor this account: This setting it not relevant on the Hosted Solution. 
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4. Settings- Redirection 
 

 
• Do not disturb: If set to “On” will send all calls to voicemail. 

Note: Setting DND will not affect calls to a hunt group that you are a member of. DND can be set from the web 
interface as shown above or by pressing the DND button on the handset. 

• Incoming anonymous calls: Allows you to select how the system should handle 
anonymous calls to your extension, there are 4 options that you can select. 

1. No special treatment: Call will ring as normal 
2. Reject the call: Caller gets an announcement that you do not accept anonymous calls. 
3. Pretend to be busy: Caller get engaged tone. 
4. Ask for name: System answers call, prompts the caller to record their name, places 

them on hold and then rings your extension. When you answer the name is played 
back to you and to can select to accept the call, reject it or send it to your voicemail. 

• Hot Desking at: Not supported. 
• Call forwarding: Allows you to set a call forward destination for all calls, when busy or 

no answer. 
Note: If setting up call forward busy then you must turn the “Call Waiting” feature off. 
• Call forward no answer timeout: Sets the time taken before the call is diverted to the 

no answer destination and will overwrite the time set by the administrator. 
• Call forward when not registered: Allows you to set a destination to divert your calls 

to if your handset is not registered. 
• Cell phone number: Sets a destination number to twin with your extension. 
• Confirmation: Leave this set to “No Confirmation Required” 
• Include the cell phone in calls to the extension: Determines if the twinned device is 

called immediately or after a delay. 
• When calling the extension in a hunt group: Determines if the twinned device will ring 

when a hunt group is called that the extension is a member of. 
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• When calling the extension in an agent group: Determines if the twinned device will 
ring when an agent group is called that the extension is a member of. 

• Include the cell phone for web callback: Not supported 
• Specify time when system calls the cell phone:  

1. Off: Always calls the twinned device. 
2. Explicitly specify available times: Allows you to set a time table when the twinned 

device should be called. 
3. Service Flags: If your domain has service flags configured you can select one that 

if set, then the system will call the twinned device. 
 
Note: if specifying available time you must enter the time in 24 hour format as follows: 8:00-16:00 
 

5. Settings- Mailbox 
 

 
 

• Time until mailbox picks up: Overwrites default time set by administrator. 
• Maximum number of messages: Allows you to set a limit on the number of messages 

that can be left in your mailbox. 
• Announcement mode: If set to “Name Announcement” then only your recorded name 

is played to callers, if set to “Anonymous Announcement” then your recorded 
greeting is played to callers. 

Note: If you do not record a greeting or a name then the system default greeting is played. 
• Allow Access for Extensions: You can list other users on the system that should be 

notified if you receive a voicemail. 
• Send message waiting indication: Allows you to turn the message waiting lamp on or 

off on your handset for new messages. It is recommended that this is set to “Yes” 
• Call cell phone when new messages arrives: If set to “Yes” the system will call the 

cell phone number set under redirection when a voicemail is received and play the 
voicemail message back. 

• Mailbox Escape Account: Sets the destination when a caller dials “0” while listening 
to your voicemail greeting. 
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6. Settings- Email 
 

 
 

• Email Address: Enter your email address.  
• Send a mailbox message by email: Email can be sent to you with the 

voicemail message attached or an email can be sent to you notifying you that 
you have a voice mail or no email sent at all. 

• After sending a message: If email is sent to you with Voicemail message, you 
can choose to keep the voicemail message as a new message, mark it as 
read or delete it from the handset.  

• Send email on missed calls: System will send email detailing any missed calls. 
• Send email record for all calls: System will send email detailing all calls. 
• Send email on status change: System will send and email when the status of 

you extension changes, for example if you set DND or if your handset un 
registers. 

• Send email for black listed call: System will send an email if you are called 
from a black listed number set in your address book. 

 
7. Settings- Instant Messages 
 
Instant messages can be sent to the handset of other users on the system. 
 
Note: Instant messaging is only supported on the Yealink T28, T26 and T22 handsets. If the other user replies 
to your instant message either via the phone or their web interface the message will appear on your handset 
provided it is a model mentioned above.  
The web interface can only be used to send messages not receive them. 
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8. Lists- Mailbox 
 

 
 
This screen list all your voicemail messages and any recorded calls that you have initiated. 
Recorded calls are indicated by the “yellow” barrel symbol. 
New voicemail messages are indicated by the “yellow star” symbol. 
To listen to the recording or voicemail greeting click the “speaker” symbol. 
To delete the recording or voicemail greeting click the “red cross” symbol. 
 
9. Lists- Conference 
 

 
 
This screen allows you to set up scheduled conferences using pre-configured 
conference rooms set up by the administrator. 
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• Enter details into Create a new conference. 
• Click “Create”. 
• A conference will be created with access PIN for participants. 

 
• Click on .  
• A file download pop up will appear. 
 

 
• Click Open.  
• An MS Outlook appointment will appear with the access code. Click Save for it to 

appear in your calendar or invite attendees. 
 

 
 

10. Lists- Missed Calls 
 

 
 

Click the “green handset” to call the number. 
Click the “disk icon” to same the number to your address book. 
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11. Lists- Call Log 
 

 
 
Click the “green handset” to call the number. 
Click the “disk icon” to same the number to your address book. 
 
Note: The call log will show the last 30 records only. 
 

12. Lists- Address Book 
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• To add a new entry fill out create new entry boxes and click create.  
• To edit an existing number click “Edit” next to the number. 
• To delete an existing number click the “Delete” button. 
• To dial the contact click on the number. 

 
Note: The Speed Dial entry’s should be in the range *01 to *59. 
To dial a speed dial from the handset dial the speed dial number. 
No speed dial required if dialling from web interface.  
 

13. Lists- Domain Addresses 
 

 
 

• To dial the contact click on the number. 
 

14. Lists- Feature Codes 
 
This page provides a list of all the feature codes used by the system. You can view the 
codes but cannot change them. 
 


