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Pennine Refrigeration Services Ltd is a
specialist in the design, installation, and
maintenance of refrigeration systems for
food factories, cold storage, and commercial
premises across the UK. Their in-house team
of electrical and mechanical engineers build

bespoke control panels and implement
solutions ranging from standard chillers
to large-scale industrial refrigeration and
complex process cooling - whether for a
single unit or a full factory refit.

For Pennine, system reliability is everything. Any
disruption, even momentary, risks costly downtime
and lost produce for their clients. Their installations
rely on continuous remote monitoring via RDM and
Ewon gateways, allowing the team to diagnose issues
quickly and support each system through its first year
of warranty, and often far beyond.

From generic SIM cards to purpose-built support

For years, Pennine relied on retail SIM cards picked up
in-store or online - “pay as you go” and bundled packages
meant for mobile phones rather than industrial control. “It
was another task for someone to remember,” Ali Hussain,
Electrical Projects Manager, says:
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“Every month, someone had to top up the
SIM. Most of the bundles came with call
minutes we’d never use, and you end up
paying for features you don’t need. It just
wasn’t built for what we do.”

Support was equally limited. When connectivity
issues arose, or if data usage didn't add up, Pennine
often found themselves without a clear path to
resolution. “With retail SIMs, there was never one
person to call or a team who really understood
what we were doing. Troubleshooting was slow and
inconsistent.”

But perhaps most importantly, the lack of a
reliable, purpose-built connectivity solution left
Pennine without the certainty they needed. Their
refrigeration control systems required stable and
secure cellular access to keep systems performing
and minimise site visits.

“Remote monitoring is critical for us. If we
can’t access a system reliably, it means
more disruption for our clients and more
time spent on the road for our engineers.”
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A SIM solution built for reliability and control

With Spitfire’s MVNO SIM, Pennine found the
performance and service they were missing. Instead
of paying for data bundles they rarely touched,

they now benefit from a true “Pay-as-you-Use”
model: only paying for the mobile data each device
consumes. For low-bandwidth remote monitoring,
this is a direct cost saving, eliminating wasted spend
and usage uncertainty.

But the performance gains are even more
impressive. Integration is seamless, with new sites
simply configured with the right APN, plugged into

the existing Ewon gateway, and instantly connected Support that powers performance
for remote access and monitoring. Ali says,

) Perhaps the biggest change has been in support and
“It's a great solution for us,” We're transparency. Unlike retail SIMs, Spitfire's solution

planning to order more SIMs for upcoming comes with a dedicated account manager and a
projects.” diagnostics portal to track usage and manage SIMs.

Looking ahead, Pennine expects Spitfire's SIMs to
play a bigger role as their monitoring solutions scale.
With each installation, the team delivers more value
to clients: fewer disruptions, faster fixes, and lower
support costs. And with flexible, usage-based billing,

With every new refrigeration system, remote
monitoring is a must-have. Spitfire’s SIMs provide the
always-on access Pennine’s engineers rely on. “It makes
a huge difference. When we can dial in and see what's

going on, often we'll find that the issue is as simple as every penny spent goes into delivering a great service
the client switching off the wrong circuit. Knowing this to customers. Ali says,

before sending someone out saves time, money, and

avoids unnecessary site visits.” “Working with Spitfire has taken away a

lot of the hassle. We’ve got control, we've
got visibility, and we’ve got a connection
we can rely on.”
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