
Finance Fees
The following Finance fees will apply where applicable

Description Fee (£GBP) Notes

Service transfer 50.00 A fee will apply if more than one service transfer requested in a rolling 12 month period

Cancelled DD 50.00 On date of cancellation

Unpaid DD 10.00 For each unsuccessful DD payment

Non DD (monthly) 20.00 For each monthly SBS invoice where DD not in place

Suspension 50.00 On date of suspension

Disconnection 50.00 On date of disconnection

Stop cheque 10.00 For each cheque

Copy invoice 5.00 For each copy requested

Paper invoice 1.80 For each monthly SBS invoice sent by post. This is a straight recharge and related costs.

Late payment 1.00 Per day for each day payment is late

Last updated 01/04/2026


